
 

 

Jumping Puppy 
 

We often unintentionally reinforce behaviours we don’t want. For example the puppy is jumping up 
for attention, and we either try to push the puppy down or reprimand them thereby giving them 
attention. This may not be the attention they hoped for; however puppies consider any attention 
better than no attention. What we’re actually doing is reinforcing the very behaviour we want to 
stop.  
 
Let's look at the reasons why our puppies jump: 

• Young puppies spend a lot of time in our arms being cuddled when they are very small. 
They very quickly learn that this is the best place to be. However, carrying them around is 
not always practical. As your puppy still wants to be in your arms, it jumps up to achieve the 
same result. 

• The puppy has learnt that jumping is a good way to get your attention – when the puppy 
jumps, either we give it a pat, push it down or verbally reprimand.  While our response may 
not be positive, if we react we reward with our attention. 

• There is a big height difference between puppies and humans and they will jump to get 
closer to us. 

• If we flail around our arms or carry interesting objects this can prick a puppy’s curiosity and 
will cause them to jump up to either play with our hands or try and see what we are 
carrying. 

Exercises to Reduce Jumping 
If your Puppy Jumps up When You Come Home: 
Method 1 
Don’t make eye contact, interact or verbalise at all with your puppy as you enter the house. 
Recognise that It is also important not to verbalise i.e. Don’t use words like No!, Get Down!, or Uh-
huh as these words have no relevance or meaning to the puppy and will only cause further 
frustration. 
Verbalising, like eye contact or physical interaction is a means of inadvertently reinforcing this 
jumping behaviour. If you open the door to a jumping puppy, quietly just close it again . Wait a few 
seconds, and then try entering the house. Repeat this step until the puppy offers you an 
alternative behaviour such as sitting or just standing and then greet the non-jumping puppy quietly 
and mark (YES) that behaviour. Once the puppy gets good at greeting you without jumping up ask 
the puppy to sit before greeting. 
 
Method 2 
As soon as you enter the house, ask the puppy to sit with a verbal command and a hand signal 
(that you have already taught him). Ignore the paw contact if the puppy jumps, and continue to ask 
for a sit. When the puppy finally sits, greet him then use Method 4 to ensure the puppy doesn’t 



 

 

then jump up after being greeted in the sit position. Leave the house and re-enter a few seconds 
later. Repeat until the puppy sits on first request without jumping up and then mark (YES) give him 
a treat, a game or other special reward. Once the puppy is doing this consistently then you can 
start to add duration by increasing the time the puppy is in the sit position before you reward with a 
greeting. 
 
Method 3 
Enter the house with a high-value treat in your hand and lure the puppy to sit before he can jump 
up on you. Keep the puppy busy with position changes (Sit, Down, Stand), giving a treat for each 
one. Use empty hand signals, (no food in your hand) after the first few commands, give a treat for 
each behaviour (if your pet is up to this level of training). Greet the puppy after a few minutes, 
when the novelty of your arrival has subsided.  
 
Method 4 
Scatter food as you enter the house or teach the puppy to fetch a toy upon your arrival. You can 
have a quick game of fetch or let him be as he enjoys hoovering up the food you have scattered 
around. Greet him only after the novelty of your arrival has worn off and he has expended some of 
the extra excited energy. 
 
If your puppy Jumps up on strangers during walks: 
Walk clockwise around the block for a 15-minute training session. Have some helpers walk 
counter-clockwise around the block so that you meet one of them each minute or so. Each time 
you meet one of them, ask your puppy to sit and then have the helper greet your puppy, and give 
your puppy a treat if he sits. If he jumps, move along quickly and ignore the behaviour. Carry on 
meeting the next helper. Your pup should meet each helper several times in one training session. 
Repeat this exercise several times with a variety of helpers. After some practice you can expect 
your puppy to sit, without a reminder, when meeting strangers on walks. 
 
If your puppy Jumps up on visitors at home 
Method 1 
Get a helper to enter the house repeatedly, only greeting your puppy when he (eventually) does 
not jump up. Have the helper do this with you for 15 minutes once a day, a few days in a row. 
Offer a treat with the greeting once your pup does not jump up on the helper when she enters the 
house for the first time that day. When your helper can reliably enter without being jumped up on, 
wait a few days and start over with a new helper. The exercise will get easier and easier with each 
new helper. Eventually training sessions are no longer needed, as the good behaviour is 
maintained by only allowing your puppy to greet real visitors if he does not jump up on them.  
 
Method 2 
Have your puppy tethered or held on a leash near the front door. Get a few helpers to take turns 
coming in the front door, walking straight through the house, and going out the back door. If your 



 

 

puppy does not jump up when the helper comes in, he gets a greeting and a treat. If your pup 
jumps up, then the helper just walks right past him. This works well in summer, with pizza and 
drinks in the back yard for your helpers. Once the puppy is good at not jumping up on visitors, 
when he is on a leash, do these exercises with your puppy loose. 
 
Tips for ‘Helpers’ 
Helpers are a great way to create new scenarios for your puppy to work with. Helpers can be 
family members, friends, neighbours etc. The helper’s will need to be instructed to use the same 
methods as above depending on the scenario. When a helper does go to greet the puppy ensure 
they do the following: 

• Squat down to greet the puppy at its level – this will give the puppy no need to jump 

• Move their hands slowly to give the puppy a scratch under the chin rather than a pat on the 
head – hands flailing around a puppy’s head can be exciting and cause them to jump 

• Be calm and quiet in their manner of approaching the puppy – no high pitched talking or 
squealing when approaching the puppy 

• Be able to listen and follow your instructions so you are all working together consistently 
 

Note: The key to any of these methods being successful is ensuring CONSISTENCY. That means 
if you have guests visiting ensure they do not greet or interact with a jumping puppy as this will 
only undo all the hard work you have put in getting them not to jump. Coach your visitors to only 
interact with the puppy when all four feet are on the ground and to immediately stop interaction if 
the puppy jumps up. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 Biting/Nipping/Mouthing 
 
If you have a new puppy the chances are you have been the victim of puppy play-biting.  This is 
something most people accept as being a natural part of puppy behaviour albeit not a very 
pleasant experience. Teaching puppies that human skin is not to be bitten is an important part of 
socialisation. A puppy has very sharp teeth but only a weak jaw, this means that the puppy bite 
may be a little uncomfortable but normally can’t do any real damage.  However, as an adult dog, 
they have larger teeth and a relatively powerful jaw. It is important that dogs learn not to bite while 
they are puppies. 

First we need to look at the reasons why our puppies bite: 

• Puppies do not have hands – they can only pickup or interact with objects is with their 
mouth. 

• Puppies like toddlers are out discovering the world with their best tool – their mouth 

• They are still young and are teething like crazy – chewing and biting helps soothe sore 
teeth and gums 

• Puppies play using their mouths – when they were with their brothers and sisters they often 
interact and play with their mouths and teach each other how to soften their biting so as not 
to cause harm 

Biting mostly occurs with our puppies when we are playing or interacting with them and usually 
comes from over stimulation and a lack of knowledge of bite inhibition (learning to control the 
strength and frequency of their biting or mouthing). There are several things you can try to start 
lessening the severity of puppy mouthing and biting to the point that it is extinguished completely. 

Exercises to Reduce Biting/Nipping/Mouthing 

Method 1 
Puppies are also mouthier when they have excess energy.  You can help burn up this excess 
energy by playing games with your puppy that do not involve your hands. Play games with 
puppies that encourage them to grab hold of a toy or chase after a ball. The less your hands are 
involved in play, the less the puppy starts to look at your hands as chew toys. If you work off their 
energy you can help prevent some of the more energetic puppy biting.  

Method 2 
After play, offer your puppy something nice to chew on, like a kangaroo chew.  The chewing can 
help with their sore mouth when teething and help them to settle.  Teething can also cause 
puppies to bite and you may find a teething gel such as one you would buy for a baby may help. 
Puppies self sooth by chewing and sometimes a yummy frozen ice block with some of their dry 
kibble in it or just a water or stock flavor ice block can help with numbing those irritated gums.   



 

 

Method 3 
Over arousal during games often can cause puppies to bite.  If your puppy looks as if they are 
becoming too excited during play, stop, ask your puppy to sit, drop or give you eye contact for a 
while in between play to settle him back down.  Reward your puppy for these settled behaviours'. If 
they have settled well, you may choose to resume play;  however if the play continues to over-
arouse your puppy, you should cease play and instead take your puppy for a walk around the back 
garden, play fetch or give your puppy something to chew on to settle them. 
 
Method 4 
Some puppies are persistent biters and happily chew on clothes, shoes and feet. Redirecting their 
attention to a chew or toy is a way to start teaching the puppy the things they are allowed to chew. 
When you see your puppy coming towards you with their mouth open – pop a toy in their mouth! 

Method 5 
Some pups become over-excited during training sessions. They are at a heightened level of 
excitement from being in class, they are really hungry and are ravenous at taking treats from your 
hand or they have not learnt how to gently take treats from your hand. Teach your puppy the 
“Gentle” cue. When rewarding your pup in training place the treat in the middle of your palm and 
close your hand like a fist, tucking in your thumb. Present the fist to your puppy and as you do say 
the word gentle. Initially the pup might start by attempting to bite at the hand but the fist will 
prevent them from doing so, and they will then start to lick at your fist instead. When they are 
gently licking to try and get the treat mark “Yes” and open your fist to give them the treat. Practice 
this regularly and they will learn to be gently around your hands when training. 

Note: As with the jumping consistency is the key, ensuring that all interactions with your puppy are 
nice and quiet or constructive. Try to avoid rough play that only riles up the puppy and causes it to 
mouth or bite. For this reason it always imperative to supervise children when playing with the 
puppy. Children often are full of energy, running around screaming with arms and legs flailing 
which is very exciting for a young exuberant puppy. It is important for safety that children be taught 
to be nice and calm with the puppy and instruct them how to teach the pup to play positive games 
like fetch or tug. 

 
 
 
  
 

 


